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How to use Lunna without strong authentication

You can use Lunna’s web version without strong authentication.

1. Go to www.lunna.fi.

2. Click "Continue anonymous”.

Lunna

Lunna, digital services

Welcome to the Western Uusimaa Wellbeing Services County's
digital e-service Lunna. Use strong identification to manage your
social welfare and healthcare matters or use a limited range of

services anonymously without identification.

Identify yourself

Continue as anonymous ]

3. Accept the terms of use and confirm that you are not a robot. Then select
“Continue as anonymous.”

Continue without identification

When you use Lunna anonymously, your conversation
history remains visible to the professional who served you,
ensuring quality of service. In some cases, we may request
your personal or contact information to continue
advancing your matter. You can also identify yourself
during the conversation, which will give you access to the
full range of Lunna's services.

Please keep the conversation window open for the entire
discussion. If you close it, you will not be able to return to the

same conversation.

o | have familiarised myself with the instructions and
register data of the Western Uusimaa Wellbeing
. Services County's digital services. When using the

service, | commit to acting accordingly. Open Privacy
policies, User instructions for clients

o ' Anti-Robot Verification
C Click to start verification - 0 I am human

PL 33, 02033 LANSI-UUDENMAAN HYVINVOINTIALUE PB 33, 02033 VASTRA NYLANDS VALFARDSOMRADE | luvn.fi


http://www.lunna.fi/

How to use Lunna without strong authentication

Western Uusimaa Wellbeing Services County Customer instructions

20.11.2025 2 (2)

4. Select the service you want to use.

Start a new discussion

Our services
Service details Close

Social services guidance Customer Service

/985 When you need guidance and counselling for > . .
: o General advice on the services of our
everyday life or changed life circumstances
well-being area
Customer Service Chat with us when you need general advice on the
g General advice on the services of our well-being 5 services of the welfare area, information on invoices, or
want to give feedback.
area
Available services
Senior info
/:l Solutions to support the daily life and well-being > Customer service chat
of senior citizens GJ >

Open weekdays 8 am - 4 pm

5. Click “Start a new discussion”.

D | Customer service chat

The customer service chat is open on weekdays from 8 am to
4 pm. Contact us when you need advice on the services of the
welfare area, information on invoices, or if you want to give
feedback. To make, move, or cancel an appointment, you can
contact the unit providing the service directly, or we can guide
you to the right service.

Start a new discussion

6. In some services, you need to complete an enquiry before starting the
conversation. Once you have responded, click “Continue” and you can begin
chatting with our professional.

Symptom enquiry and medical history Close

Symptom enquiry and medical history Close

How can we help?

Please answer the questions carefully so that we can
help you as smoothly as possible.

: Go back Continue
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