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 How to use Lunna without strong authentication 

You can use Lunna’s web version without strong authentication. 

1. Go to www.lunna.fi. 

2. Click ”Continue anonymous”. 

 

3. Accept the terms of use and confirm that you are not a robot. Then select 

“Continue as anonymous.”

 

How to use Lunna without strong authentication 

– Customer instructions 

20.11.2025  1(3) 

 

http://www.lunna.fi/


 

 

 

PL 33, 02033 LÄNSI-UUDENMAAN HYVINVOINTIALUE  PB 33, 02033 VÄSTRA NYLANDS VÄLFÄRDSOMRÅDE  |  luvn.fi 

How to use Lunna without strong authentication 

– Customer instructions 

20.11.2025  2 (2) 

 

4. Select the service you want to use.

 

5. Click ”Start a new discussion”. 

 

6. In some services, you need to complete an enquiry before starting the 

conversation. Once you have responded, click “Continue” and you can begin 

chatting with our professional.

 


