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How to start using Lunna 

Download Lunna from Google Play or the App Store. 

You can also use Lunna in your browser at www.lunna.fi. 

Get started with Lunna 

1. Open the Lunna app or go to www.lunna.fi 

2. Authenticate using strong identification, for example with a mobile 

certificate or online banking credentials. 

3. Create a profile.  

• Enter your phone number without the first zero, for example 

402334567.  

• Confirm your phone number with the six-digit code you receive 

via SMS. 

4. Accept the terms of use. 

5. By allowing notifications, you ensure you receive information about 

new messages in Lunna. 

6. Start using the service 

• Once your profile is created, you can start using Lunna! 

 

 

Information about Lunna’s services: www.luvn.fi/en/lunna 

Information about digital services and digital support: 

www.luvn.fi/en/digital-support  
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