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How to act on behalf of someone else in Lunna

You can act on behalf of another person in Lunna if you are the guardian
of a child under 18 or have a Suomi.fi e-authorizations for both social and
healthcare matters.
Adding a person to your profile
1. Open the Lunna app or log in at www.lunna.fi
2. Go to "My information”
e If you're using Lunna in a browser, select "Profile”
3. Choose "Persons I'm acting behalf of”
4. Choose "Add a person”
5. Select "Go to the Suomi.fi” to choose the child or other person you
want to act on behalf of.
6. Confirm your selection by clicking “Select and go to the e-service”,
which will take you back to Lunna.
7. The person you selected will now appear on your list of people you

act on behalf of, and you’ll be able to manage matters for them.

I Before you start the discussion, choose who you are acting
on behalf of.

Information about Lunna’s services: www.luvn.fi/en/lunna
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