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● Oima  is  a  b rows e r-b a s e d  p la t form  us e d  b y the  We s te rn  Uus ima a  We llb e ing  
Se rvic e s  County to  ma na g e  pa yme nts  a nd  re imb urs e me nts  for informa l 
c a re g ive rs , fa mily c a re g ive rs , a nd  fe e - b a s e d  c ontra c tors .

● Ac c e s s ib le  on  a ny in te rne t- c onne c te d  d e vic e  (c ompute r, ta b le t , s ma rtphone ) 
a t  oima.fi

○ To sign up, you’ll need an internet connection, an email address, and 
strong authentication methods.

○ If e le c t ronic  s ys te ms  a re  not  s u ita b le  for you , c ont inue  to  ma na g e  
informa t ion  on  your c a re g iving  d ut ie s  a s  b e fore .

● Oima  p rovid e s  a n  e ffic ie n t  wa y to  c ommunic a te  c a re g iving  informa t ion , 
a llowing  you more  t ime  for o the r th ing s .

● With  Oima , you c a n  e a s ily re port  c a re  pe riod  d e ta ils , s uc h  a s  c a re  d a ys  
p rovid e d  a nd  o the r fa c tors  a ffe c t ing  your pa y, d ire c t ly to  the  We llb e ing  
Se rvic e s  County.

○ Us ing  Oima  me a ns  the re ’s  no  ne e d  to  s e nd  th is  informa t ion  throug h 
o the r me thod s . 

Introduction to Oima
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Account creation and login process



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

Account setup and login

To b e g in  us ing  Oima , you mus t  firs t  re g is te r a n  a c c ount . Ens ure  you ha ve  a  
va lid  e ma il a d d re s s  a nd  your b a nking  c od e s  or mob ile  c e rt ific a te  ha nd y. 
Re g is tra tion  is  pos s ib le  onc e  the  we llb e ing  s e rvic e s  c ounty ha s  d e s ig na te d  you 
a  ro le  (c a re g ive r, e mploye e , pe rs ona l a s s is ta n t  e mploye r) in  Oima .

Cre a t ing  a n  Oima  a c c ount  re quire s  a valid email address and online banking 
credentials (or mob ile  c e rt ific a te ).

Ins t ruc t ions :

1. Vis it  the  Oima  log in  pa g e : minun.oima.fi

2 . Clic k “Luo ilmainen tili ” (“Cre a te  a  fre e  a c c ount”) to  s ta rt  the  re g is tra t ion  
p roc e s s .
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Account setup and login

3 . Ema il a d d re s s

● Ente r your p re fe rre d  e ma il a d d re s s . This  will b e  your us e rna me  for fu ture  
log ins  to  Oima .

4 . Cre a t ing  a  s e c ure  pa s s word

● Minimum of 8  c ha ra c te rs .
○ The  long e r, the  b e t te r.

● Inc lud e  a t  le a s t  one  uppe rc a s e  le t te r.
● Inc lud e  a t  le a s t  one  lowe rc a s e  le t te r.
● Inc lud e  a t  le a s t  one  numb e r.
● Inc lud e  a t  le a s t  one  s pe c ia l c ha ra c te r (e .g ., ! ,", # , $ , %, &, /  )

As  you type , the  re d  c ros s e s  will tu rn  in to  g re e n  c he c kma rks  a s  e a c h  
re quire me nt  is  me t . This  fe a ture  a s s is ts  you  in  c re a t ing  a  s e c ure  pa s s word .
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Account setup and login

5 . Conne c t ing  to  Vis ma  Conne c t

● You will re c e ive  the  fo llowing  me s s a g e  for s t rong  
a uthe nt ic a t ion . Clic k on  ”Kyllä, linkitä sähköpostini 
eID:hen” (“Ye s , link my e ma il to  e ID”). This  e na b le s  you to  
us e  your b a nking  c od e s  for s t rong  a uthe nt ic a t ion .

● Strong  a uthe nt ic a t ion  is  re quire d  for your firs t  log in  to  
ve rify your id e nt ity. It  a ls o  e ns ure s  tha t  c ontra c ts , 
pa yme nts , a nd  o the r p riva te  informa t ion  a re  s e c ure ly 
d ire c te d  to  the  in te nd e d  pe rs on . (The  p roc e s s  d oe s  not  
link your b a nk a c c ount  to  the  Oima  s e rvic e .)

● Proc e e d  to  s t rong  a uthe nt ic a t ion  b y c lic king   ”Kyllä, 
linkitä sähköpostini eID:hen” (“Ye s , link my e ma il to  e ID”)
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Account setup and login

6 . Strong  a uthe nt ic a t ion

● Continue  to  s t rong  a uthe nt ic a t ion  us ing  your mob ile  
c e rt ific a te  or online  b a nking  c od e s . If us ing  online  
b a nking  c od e s , p le a s e  s e le c t  your b a nk from the  op t ions  
p rovid e d .
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Account setup and login

7. Re c e iving  the  s e c urity c od e

● Afte r a u the nt ic a t ion , a  s ix- d ig it  s e c urity c od e  will b e  s e nt  to  your e ma il. (s e e  ima g e  3 )

Note : Do not  c los e  your c urre nt  b rows e r wind ow.

● Instead, open a new tab or window to check your email and note down the 
security code sent.

● When creating your account, you will receive the email containing the security 
code.
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Account setup and login

8 . Ente ring  the  s e c urity c od e

● Ente r the  re c e ive d  s e c urity c od e  in to  the  d e s ig na te d  fie ld  
(s e e  ima g e ) a nd  c lic k “Linkitä  t ili” (“Link my a c c ount”).

● A c onfirma t ion  me s s a ge  will a ppe a r s ta t ing  BankID 
Finland linkitetty Visman tiliisi. (“Ba nkID Fin la nd  ha s  b e e n  
linke d  to  your Vis ma  a c c ount”). Clic k “J a tka ” 
(“Cont inue ”).

● This  c onfirms  your id e nt ity s e c ure ly without  c onne c t ing  
your b a nk a c c ount  to  Oima . He re , “Ba nkID” s imply me a ns  
tha t  you  ha ve  d one  s t rong  a uthe nt ic a t ion  via  your b a nk 
a c c ount .

● You a re  now d one  with  s t rong  a uthe nt ic a t ion . Clic k on  
Jatka (“Cont inue ”).
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Account setup and login

9 . We lc ome  a nd  ro le  s e le c t ion

● Good  job ! You ha ve  now s uc c e s s fu lly log g e d  in  to  Oima . 
Now, s e le c t  your ro le  from the  a va ila b le  op t ions .

● Oima  fe a ture s  d iffe re nt ro le s  for d iffe re nt us e rs  (fe e - b a s e d  
c ontra c tors , e mploye e s , e mploye rs , e tc .)

● Fa mily c a re g ive rs  s hould  s e le c t  Hoitaja (“Caregiver”).

● If you  a c c id e nta lly s e le c t  the  wrong  ro le  or you  us e  Oima  in  
mult ip le  ro le s , you  c a n  s witc h  ro le s  via  the  top  rig ht  c orne r: 
vaihda roolia . (“Cha ng e  ro le s ”).

For furthe r a s s is ta nc e , vis it ophtuki.oima.fi a nd  na vig a te  to :

- >  Ra tka is u t  (“Solu t ions ”)
- >  Pe rhe - ta i oma is hoita ja t  (“Fa mily or informa l c a re g ive rs ”)
- >  Pe rhe - ja  oma is hoita ja : Nä in  o ta t  Oima - pa lve lun  kä yt töös i 
(“Fa mily or informa l c a re g ive r: How to  s ta rt  us ing  the  Oima  
s e rvic e ”).
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Tax cards
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Tax cards

Oima retrieves tax card information for payments directly from the 
Finnish Tax Administration

● You mus t  ha ve  a  va lid  ta x c a rd  s pe c ifie d  for informa l c a re  
re g is te re d  with  the  Ta x Ad minis t ra t ion . The  g e ne ra l ta x c a rd  for 
s a la ry is  not  a pp lic a b le  in  Oima .
○ Oima  a utoma t ic a lly fe tc he s  the  a ppropria te  ta x c a rd  from 

the  Ta x Ad minis t ra t ion’s  s ys te m for e a c h  type  of c ontra c t .
○ The caregiver does not need to submit the tax card 

themselves anywhere.
○ Oima  a utoma t ic a lly upd a te s  ta x c a rd  d e ta ils  c los e  to  

pa yd a y.

● You c a n  s e e  your c urre nt  ta x ra te  in  Oima  und e r the  
“Hoitopä ivä t” (Ca re  Da ys ) s e c t ion . 

● For d e ta ile d  ta xa t ion  ins t ruc t ions , vis it  ve ro .fi/e n , c a ll the  Finnis h  
Ta x Ad minis tra tion 's  s e rvic e  numb e r, or vis it  a  ta x offic e  in  
pe rs on . 
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Recording entries in the service
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● You c a n  a c c e s s  c a re  pe riod  d e ta ils  d ire c t ly from Oima ’s  
home pa g e  b y c lic king  on  “hoito ja ks ot” (“c a re  pe riod s ”) or 
“to ime ks ia ntos op imus ” (“c ontra c ts ”).

● To na vig a te  from the  c ontra c ts  s e c t ion  to  vie w s pe c ific  c a re  
pe riod s , c lic k on  Hoitopäivät (“Ca re  d a ys ”).

Documenting care periods
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● The  Hoitojaksot “Ca re  pe riod s ”) me nu 
d is p la ys  c a re  pe riod s  c hronolog ic a lly,

○ a llowing  you to  vie w pa s t  pe riod s  
a nd

○ re c ord  upc oming  one s .

● Confirm  a  c a re  pe riod  b y 
s e le c t ing (“vahvista") a fte r a ll 
ne c e s s a ry e ntrie s  for the  
pe riod  ha ve  b e e n  ma d e .

● If ma na g ing  mult ip le  c ontra c ts  or 
c a re  re c ip ie nts , us e  the Hoidettava
(“Ca re  re c ip ie nt") me nu to  s witc h  
b e twe e n d iffe re nt  ind ivid ua ls .
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● Ca re g ive rs  ma y a d d  c omme nts  to  a  c a re  pe riod , whic h  will b e  vis ib le  to  the  We llb e ing  Se rvic e s  County e mploye e .
○ The  e mploye e  will ma rk the s e  c omme nts  a s  p roc e s s e d  d uring  the  re vie w b e fore  pa yme nt  d a y.

● Ca re g ive rs  c a n  mod ify or d e le te  the ir c omme nts  unt il p roc e s s e d  b y a  We llb e ing  Se rvic e s  County e mploye e .

● The  We llb e ing  Se rvic e s  County e mploye e  ma y a ls o  a d d  c omme nts  with in  the  s a me  c a re  pe riod .

Notes during care periods
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Calendar shortcuts

Valitse kaikki (“Select 
all”):

● Clic k he re  to  
re c ord  e ntrie s  for 
e ve ry d a y s hown 
in  the  c a le nd a r.

● The n, s e le c t  
Muokkaa päiviä 
(“Ed it  d a ys ”)

Tyhjennä valinnat 
(“Clear selections"):

● Cle a rs  a ny d a ys  
you ha ve  
s e le c te d .

Valitse arkipäivät (“Select 
weekdays”):

● Clic k he re  to  re c ord  
e ntrie s  for a ll 
we e kd a ys  in  one  
g o .

● The n, s e le c t  
Muokkaa päiviä 
(“Ed it  d a ys ”)

Monisyöttö (“Multiple 
inputs"):

● He re , you c a n  s e le c t  
s pe c ific  d a ys  a nd  a pp ly 
the  s a me  e ntrie s  to  
e a c h .

● The n, s e le c t  Muokkaa 
päiviä (“Ed it  d a ys ”)

Muokkaa päiviä (“Edit 
days”):

● Us e  th is  to  fina lize  
d e ta ils  a fte r us ing  
c a le nd a r s hortc u ts .

(Note : You c a n  a ls o  e n te r c a re  d a ys  one  a t  a  
t ime  b y c lic king  on  the  s pe c ific  d a y; a  me nu will 
ope n  in  the  b ot tom rig ht  c orne r).
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1. Ope n the  c a le nd a r a nd  c lic k on  the  d a y you wis h  to  re c ord  a n  e n try for.

2 . A me nu will a ppe a r on  the  rig ht  to  s e le c t  the  type  of d a y:
○ Hoitopä ivä  (“Ca re  d a y”)
○ Koulutus pä ivä  (“Tra in ing  d a y”)
○ Irt is a nomis a ika  (“Not ic e  pe riod ”)
○ Pe ruuntunut  hoitopä ivä  (“Ca nc e le d  c a re  d a y")
○ Pe ruuntunut  hoitopä ivä  (pa lka ton) (“Ca nc e le d  c a re  d a y, unpa id ”)

Note : You d o  not  ha ve  to  ins e rt  the  hours .

1. You ma y a ls o  a d d  a  c omme nt  for the  d a y, thoug h th is  is  not  re quire d .

2 . Re me mb e r to  c lic k Tallenna ja sulje (“Sa ve  a nd  e xit”)!

Example: If you  log  a n  e n try for two 24 - hour c a re  pe riod s , a lwa ys  b e g in  with  the  
firs t  d a y of c a re . If you  log  the s e  pe riod s  ove r two d is t inc t  c a le nd a r d a ys , you’ll 
re c e ive  s e pa ra te  c ompe ns a t ions  for e a c h  d a y. 

Typ ic a lly, we e ke nd  s ub s t itu te  c a re g iving  (from Frid a y to  Sund a y) is  a c c ounte d  for 
a s  two 24 - hour c a re  pe riod s . Therefore, only record entries for Friday and 
Saturday. In  th is  c a s e , the re ’s  no  ne e d  to  log  a ny e ntrie s  for Sund a y! You’ll re c e ive  
c ompe ns a t ion  for two 24 - hour c a re  pe riod s .

Entries by substitute informal 
caregivers
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If you  ha ve  e nte re d  inc orre c t  informa t ion  in  the  c a le nd a r, you  c a n  
c orre c t  it  b e fore  the  c a re  pe riod  is  c onfirme d .

1. Se le c t  the  d a y you ne e d  to  c orre c t  b y c lic king  on  it  in  the  
c a le nd a r; a  me nu will a ppe a r.

2 . Choos e Tyhjennä kirjaukset  (“Cle a r e n trie s ”)
3 . Re me mb e r to  c lic k Tallenna ja sulje (“Sa ve  a nd  e xit”)!

This  func t ion  c le a rs  a ll e n trie s  from the  s e le c te d  c a le nd a r d a y.

Ca re g ive rs  a nd  c ontra c tors  c a n  ma ke  c orre c t ions  to  the ir e n trie s  unt il 
the  c a re  pe riod  is  re vie we d  a nd  fina lize d  for pa yme nt  b y the  
We llb e ing  Se rvic e s  County. 

Correcting entries
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Onc e  a ll e n trie s  a re  c omple te , 
confirm the care period b y 
c lic king  “Va hvis ta ” (“Confirm”) 
in  the  top  rig ht  c orne r. This  
not ifie s  the  We llb e ing  Se rvic e s  
County tha t  your c a re  pe riod  is  
re a d y for re vie w.

Note: If you  forg e t  to  c onfirm  
the  c a re  pe riod , it  will s t ill b e  
re vie we d  a nd  c onfirme d  for 
pa yme nt  on  your b e ha lf. 
Howe ve r, p le a s e  re me mbe r to  
log  a ll c a re  d a ys  p rovid e d !

Note: Afte r c onfirma t ion , only 
e mploye e s  of the  We llb e ing  
Se rvic e s  County c a n  mod ify the  
e n trie s . 

Confirming care periods
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Managing your information in Oima
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Managing your information in Oima

Entrie s  (“Kirja uks e t”)
● Re c ord  e ntrie s  for c a re  pe riod s .
● Vie w e ntrie s  ma d e  b y the  We llb e ing  Se rvic e s  County for your c a re  

pe riod s .

Contra c ts  (“Sop imuks e t”)
● Ac c e s s  a nd  re vie w your c urre nt  a nd  pa s t  c ontra c ts .
● Ele c tronic a lly s ig n  ne w c ontra c ts .

Pa ys lips
● Vie w a ll pa ys lip s  a nd  pa yme nts  p roc e s s e d  throug h Oima .

Re ports  (“Ra port it”)
● Ge ne ra te  re ports  on  kilome tre  a llowa nc e s  a nd  t rip  re imb urs e me nts  

for pos s ib le  ta x d e d uc t ions .

Comme nts  (“Komme ntit”)
● Ad d  c omme nts  to  p rovid e  a d d it iona l d e ta ils  to  the  We llb e ing  Se rvic e s  

County re g a rd ing  c a re  pe riod s , c ontra c ts , o r o the r ma t te rs .
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Oima homepage overview for 
caregivers

Navigate to the care 
period for a specific 
contract.

View details of payments 
received. 

Ongoing care periods.

You can also access your contracts, ongoing care periods, and 
payment history via the top menu. Instructi

ons



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

Upon your firs t  log in  to  Oima , p le a s e  ve rify tha t  your pe rs ona l informa t ion  is  
a c c ura te .

1. Clic k on  your na me  in  the  top  rig ht  c orne r a nd  s e le c t  Omat tietoni “My 
informa t ion”

● You will s e e  your d e ta ils  d is p la ye d , b ut
● you c a nnot  mod ify the s e  yours e lf. Ple a s e  c onta c t  the  

We llb e ing  Se rvic e s  County if s ome thing  ne e d s  to  b e  upd a te d .

Ad d it iona lly, in  th is  s e c t ion , you  c a n:
● Cha ng e  your pa s s word .
● Cha ng e  your us e r ID.
● Cha ng e  the  d is p la y la ng ua g e  of Oima  to

○ Swe d is h
○ Eng lis h

● Se t  up  Vis ma  Conne c t  us e r ID
○ (If no t  a lre a d y s e t  up  d uring  your firs t  log in).

Caregiver’s information
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Commission Contracts

● To vie w your c ontra c ts , na vig a te  to  the Sopimukset (“Contra c ts ”) ta b

● Your c ontra c ts  a re  c a te g orize d  a s :
○ Va lid  c ontra c ts
○ Pe nd ing  (Unfin is he d , wa it ing  for s ig ning )
○ Finis he d  (Arc hive d  pa s t  c ontra c ts )

Note : If you  not ic e  tha t  s ome thing  is  
inc orre c t  in  your c ontra c t  d e ta ils , p le a s e  
c onta c t  the  We llb e ing  Se rvic e s  County 
for c orre c t ions .
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Signing electronic contracts

● Ele c tronic  c ontra c ts  a re  s ig ne d  via  Oima .
● You will re c e ive  a n  e ma il no t ific a t ion  whe n the re  is  a  ne w c ontra c t  wa it ing  for your s ig na ture .
● You c a n  a ls o  vie w a ny pe nd ing  c ontra c ts  on  the  Oima  home pa g e .
● Sig n c ontra c ts  b y c lic king  “Alle kirjo ita ” (“Sig n”).

○ Note : Ple a s e  re a d  a nd  re vie w the  c ontra c t  b e fore  s ig ning  it .
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Payslips

You c a n  t ra c k a ll your pa yme nts  c onve nie nt ly throug h Oima .
● The  Oima  home pa g e  d is p la ys  a  s umma ry of pa yme nts  you re c e ive d .
● Und e r the  “Pa lkkio t” (“Pa yme nts ”) ta b , you  c a n  re vie w your pa ys lip s  in  more  d e ta il.
● You c a n  s e e  a ny pos s ib le  c ha ng e s  to  your pa y a nd  the  re le va nt  pa ys lip s  und e r “Toime ks ia ntos op imus ” (“Commis s ion  

c ontra c ts ”). 



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 HelsinkiKasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

Paydays and entry submission 
checklist
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Paydays and entry submission checklist

Payday

Compe ns a t ion  for s ub s t itu te  informa l c a re g ive rs  is  pa id  on  the  la s t  b us ine s s  
d a y of the  month  fo llowing  the  c a re  pe riod .

Entries (“Kirjaukset”)

Ca re  d a ys  s hould  b e  re porte d  b y the  th ird  d a y of the  month  fo llowing  the  
month  of the  c a re  pe riod .

De ta ils  to  b e  g ive n  for e a c h  c a re  pe riod :
● Ca re  d a ys  p rovid e d ,
● Note s  on  the  c a re  pe riod  (if a ny)

Payment is based on the actual care days provided and recorded. No e ntrie s  
for a  c a re  pe riod  me a ns  no  pa yme nt  will b e  p roc e s s e d . 

NOTE: Ca re g ive rs  who d o  not  us e  e le c t ronic  s ys te ms  c a n  s ub mit  c a re  pe riod  
d e ta ils  a nd  e ntrie s  to  the  We llb e ing  Se rvic e s  County a s  p re vious ly d one .

Always adhere to the guidelines provided by the Wellbeing Services County 
when recording entries.

IMPORTANT: Please provide 
the email address you use via 

Oima in the “Hoitojakson 
huomautukset” (“Notes on the 

care period”) field.
(Unless the email address can 

be found in your basic 
information)

Tax card for informal care
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Further Oima instructions
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Built - in instructions

Whe n log g e d  in , you  c a n  a c c e s s  ins t ruc t ions  
with in  Oima  b y c lic king  the  que s t ion  ma rk in  the  
top  rig ht  c orne r.

For s pe c ific  ins t ruc t ions  (with  p ic ture s ) on  
re c ord ing  e ntrie s ,

● c lic k on  Perhehoitaja - näin käytät palvelua
(“Fa mily c a re g ive r - ins t ruc t ions  on  us ing  
the  s e rvic e .”)

Ins t ruc t ions  c a n  b e  s e le c te d  b y top ic  or b rows e d  
fre e ly. 
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Support website

Ins t ruc t ions  c a n  a ls o  b e  a c c e s s e d  without  log in  a t ophtuki.oima.fi

● Clic k on  Ratkaisut (“Solu t ions ”) - >  Perhe - tai omaishoitajat (“Fa mily or 
informa l c a re g ive rs ”).

https://ophtuki.oima.fi/support/home
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Wellbeing Services County Contact 
Information
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Contact information

The  Dis a b ility Se rvic e s  c us tome r s e rvic e  c a n  b e  re a c he d  a t  029 1512 
425 :

● Espoo & Kauniainen : Mon, We d , Fri from 9 .0 0 –11.0 0  a nd  12 .0 0 –
14 .0 0 .

● Kirkkonummi : Mon a nd  Thu from 9 .0 0 –11.0 0 .
● Lohja, Siuntio, Ingå, Karkkila, & Vihti : Mon, We d , Fri from 9 .0 0 –

12 .0 0 .
● Raseborg & Hanko: Mon, We d , Thu from 9 .0 0 –10 .0 0

The  phone  s e rvic e  u t ilis e s  a  c a ll- b a c k s e rvic e  Mon–Fri from 9 .0 0 –
15 .0 0 . During  the s e  hours , you  c a n  le a ve  a  c a ll- b a c k re que s t . The  c a ll-
b a c k s e rvic e  is  not  us e d  in  Es poo a nd  Ka unia ine n .

Munic ipa lity- s pe c ific  e ma il a d d re s s e s :

● vammaispalvelut.espoo -kauniainen@luvn.fi
● vammaispalvelut.hanko@luvn.fi
● vammaispalvelut.kirkkonummi@luvn.fi
● vammaispalvelut.lohja@luvn.fi (Als o  for re s id e nts  of Ing å , 

Ka rkkila , Siunt io , a nd  Viht i.)
● vammaispalvelut.raseborg@luvn.fi
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Seuraa meitä sosiaalisessa mediassa: 

• Länsi-Uudenmaan hyvinvointialue

• @luhyvinvointialue

• Länsi-Uudenmaan hyvinvointialue

• @LUhyvinvointi

• Länsi-Uudenmaan hyvinvointialue

Thank you!

https://www.luvn.fi/fi
https://www.facebook.com/LansiUudenmaanHyvinvointialue
https://www.instagram.com/luhyvinvointialue/
https://www.linkedin.com/company/lansiuudenmaanhyvinvointialue
https://twitter.com/LUhyvinvointi
https://www.youtube.com/channel/UCx_t523hylIHyrN0B6IdPTA
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