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● Oima  is  a  b rows e r-bas e d  p la tform us e d  by the  We s te rn Uus imaa  We llbe ing  
Se rvice s  County to manage  payme nts  and  re imburs e me nts  for informa l 
ca re give rs , family ca re give rs , and  fe e -bas e d  contrac tors .

● Acce s s ib le  on any inte rne t- conne c te d  de vice  (compute r, tab le t, s martphone ) 
a t oima.fi

○ To sign up, you’ll need an internet connection, an email address, and 
strong authentication methods.

○ If e le c tronic  s ys te ms  a re  not s uitab le  for you, continue  to manage  
informa tion on your ca re giving  dutie s  a s  be fore .

● Oima  provide s  an e ffic ie nt way to communica te  ca re giving  informa tion, 
a llowing you more  time  for othe r things .

● With Oima , you can e as ily re port ca re giving  de ta ils , s uch a s  days  off and  othe r 
fac tors  a ffe c ting  your pay, d ire c tly to  the  We llbe ing  Se rvice s  County.

○ Us ing Oima  me ans  the re ’s  no ne e d  to s e nd  this  informa tion through 
othe r me thods . 

Introduction to Oima
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The Features of Oima

Entries (“Kirjaukset”)
● Re cord  e ntrie s  for ca re  pe riods .
● Vie w e ntrie s  made  by the  We llbe ing  Se rvice s  County for your ca re  pe riods .

Contrac ts  (“Sopimuks e t”)
● Acce s s  and  re vie w your curre nt and  pas t contrac ts .
● Ele c tronica lly s ign ne w contrac ts .

Days  off (“Vapaapä ivä t”)
● Re cord  le ave  days  in the  ca le nda r and  monitor your accrue d  le ave .

Pays lips
● Vie w a ll pays lips  and  payme nts  proce s s e d  through Oima .

Re ports  (“Raportit”)
● Ge ne ra te  re ports  on kilome tre  a llowance s  and  trip  re imburs e me nts  for 

pos s ib le  tax de ductions .

Comme nts  (“Komme ntit”)
● Add comme nts  to  provide  add itiona l de ta ils  to  the  We llbe ing  Se rvice s  

County re ga rd ing  ca re  pe riods , contrac ts , or othe r ma tte rs .
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Account creation and login process
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Account setup and login

To begin using Oima, you must first register an account. Ensure you have a valid 
email address and your banking codes or mobile certificate handy. Registration is 
possible once the wellbeing services county has designated you a role 
(caregiver, employee, personal assistant employer) in Oima.

Creating an Oima account requires a valid email address and online banking 
credentials (or mobile certificate).

Instructions:

1. Visit the Oima login page: minun.oima.fi

2. Click “Luo ilmainen tili” (“Create a free account”) to start the registration 
process.
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Account setup and login

3. Email address

● Ente r your pre fe rre d  e ma il addre s s . This  will be  your us e rname  for future  
logins  to Oima .

4 . Cre a ting  a  s e cure  pas s word

● Minimum of 8  cha rac te rs .
○ The  longe r, the  be tte r.

● Inc lude  a t le a s t one  uppe rcas e  le tte r.
● Inc lude  a t le a s t one  lowe rcas e  le tte r.
● Inc lude  a t le a s t one  numbe r.
● Inc lude  a t le a s t one  s pe c ia l cha rac te r (e .g ., ! ,", # , $ , %, &, / )

As  you type , the  re d  c ros s e s  will turn into gre e n che ckmarks  a s  e ach re quire me nt 
is  me t. This  fe a ture  a s s is ts  you in c re a ting  a  s e cure  pas s word .
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Account setup and login

5. Connecting to Visma Connect

● You will re ce ive  the  following me s s age  for s trong 
authe ntica tion. Click on ”Kyllä, linkitä sähköpostini 
eID:hen” (“Ye s , link my e ma il to  e ID”). This  e nab le s  you to 
us e  your banking  code s  for s trong authe ntica tion.

● Strong authe ntica tion is  re quire d  for your firs t log in to 
ve rify your ide ntity. It a ls o e ns ure s  tha t contrac ts , 
payme nts , and  othe r priva te  informa tion a re  s e cure ly 
d ire c te d  to the  inte nde d  pe rs on. This  proce s s  doe s  not link 
your bank account to  the  Oima  s e rvice .

● Proce e d  to s trong authe ntica tion by c licking   ”Kyllä, 
linkitä sähköpostini eID:hen” (“Ye s , link my e ma il to  e ID”)
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Account setup and login

6. Strong authentication

● Continue  to s trong authe ntica tion us ing  your mob ile  
ce rtifica te  or online  banking  code s . If us ing  online  banking  
code s , p le a s e  s e le c t your bank from the  options  provide d .
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Account setup and login

7. Receiving the security code

● Afte r authe ntica tion, a  s ix-d ig it s e curity code  will be  s e nt to  your e ma il.

Note : Do not c los e  your curre nt b rows e r window.

● Instead, open a new tab or window to check your email and note down the 
security code sent.

● When creating your account, you will receive the email containing the security 
code.
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Account setup and login

8. Entering the security code

● Ente r the  re ce ive d  s e curity code  into the  de s igna te d  fie ld  
(s e e  image ) and  c lick “Linkitä  tili” (“Link my account”).

● A confirma tion me s s age  will appe a r s ta ting  BankID 
Finland linkitetty Visman tiliisi. (“BankID Finland  has  
be e n linke d  to your Vis ma  account”). Click “J a tka” 
(“Continue ”).

● This  confirms  your ide ntity s e cure ly without conne c ting  
your bank account to  Oima . He re , “BankID” s imply me ans  
tha t you have  done  s trong authe ntica tion via  your bank 
account.

● You a re  now done  with s trong authe ntica tion. Click on 
Jatka (“Continue ”).
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Account setup and login

9. Welcome and role selection

● Good  job ! You have  now s ucce s s fully logge d  in to  Oima . Now, 
s e le c t your role  from the  ava ilab le  options .

● Oima  fe a ture s  d iffe re nt role s  for d iffe re nt us e rs  (fe e -bas e d  
contrac tors , e mploye e s , e mploye rs , e tc .)

● Family ca re give rs  s hould  s e le c t Hoitaja (“Caregiver”).

● If you acc ide nta lly s e le c t the  wrong role  or you us e  Oima  in 
multip le  role s , you can s witch role s  via  the  top  right corne r: 
vaihda roolia . (“Change  role s ”).

For furthe r a s s is tance , vis it ophtuki.oima.fi and  naviga te  to:

-> Ra tka is ut (“Solutions ”)
-> Pe rhe - ta i oma is hoita ja t (“Family or informa l ca re give rs ”)
-> Pe rhe - ja  oma is hoita ja : Nä in ota t Oima-pa lve lun käyttöös i 
(“Family or informa l ca re give r: How to s ta rt us ing  the  Oima  
s e rvice ”).
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Tax cards
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Tax cards

Oima retrieves tax card information for payments directly from the 
Finnish Tax Administration

● You mus t have  a  va lid  tax ca rd  specified for family care
re g is te re d  with the  Tax Adminis tra tion. The  ge ne ra l tax ca rd  for 
s a la ry is  not applicab le  in Oima .
○ Oima  automa tica lly fe tche s  the  appropria te  tax ca rd  from the  

Tax Adminis tra tion’s  s ys te m for e ach type  of contrac t.
○ The caregiver does not need to submit the tax card 

themselves anywhere.
○ Oima  automa tica lly upda te s  tax ca rd  de ta ils  c los e  to payday.

● You can s e e  your curre nt tax ra te  in Oima  unde r the  “Hoitopä ivä t” 
(Ca re  Days ) s e c tion. 

● For de ta ile d  taxa tion ins truc tions , vis it ve ro.fi/e n, ca ll the  Finnis h 
Tax Adminis tra tion's  s e rvice  numbe r, or vis it a  tax office  in pe rs on. 
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Tax cards

Caregivers must have a valid tax card:

Tax card for informal care
● Informa l ca re give rs
● Subs titute  informa l ca re give rs

Tax card for family care
● Long- te rm family ca re give rs
● Short- te rm family ca re give rs
● Te mpora ry fos te r familie s
● Co-gua rd ians
● Support familie s

Tax card for trade income
● Support pe rs ons
● Volunte e r s upport pe rs ons
● Me ntors
● Expe rts  by e xpe rie nce
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Recording entries in the service
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● You can acce s s  ca re  pe riod  de ta ils  d ire c tly from Oima’s  
home page  by c licking  on “hoitojaks ot” (“ca re  pe riods ”) or 
“toime ks iantos opimus ” (“contrac ts ”).

● To naviga te  from the  contrac ts  s e c tion to vie w s pe c ific  ca re  
pe riods , c lick on Hoitopäivät (“Care  days ”).

Documenting care periods
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● The  Hoitojaksot “Care  pe riods ”) me nu 
d is p lays  ca re  pe riods  chronologica lly,

○ a llowing you to vie w pas t pe riods  
and

○ re cord  upcoming one s .

● Confirm a  ca re  pe riod  by 
s e le c ting (“vahvista") a fte r a ll 
ne ce s s a ry e ntrie s  for the  
pe riod  have  be e n made .

● If managing  multip le  contrac ts  or 
ca re  re c ip ie nts , us e  the Hoidettava
(“Care  re c ip ie nt") me nu to s witch 
be twe e n d iffe re nt ind ividua ls .
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● Care give rs  may add  comme nts  to  a  ca re  pe riod , which will be  vis ib le  to  the  We llbe ing  Se rvice s  County e mploye e .
○ The  e mploye e  will mark the s e  comme nts  a s  proce s s e d  during  the  re vie w be fore  payme nt day.

● Care give rs  can mod ify or de le te  the ir comme nts  until p roce s s e d  by a  We llbe ing  Se rvice s  County e mploye e .

● The  We llbe ing  Se rvice s  County e mploye e  may a ls o add  comme nts  within the  s ame  ca re  pe riod .

Notes during care periods
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Calendar shortcuts

Valitse kaikki (“Select 
all”):

● Click he re  to 
re cord  e ntrie s  for 
e ve ry day s hown 
in the  ca le nda r.

● The n, s e le c t 
Muokkaa päiviä 
(“Ed it days ”)

Tyhjennä valinnat 
(“Clear selections"):

● Cle a rs  any days  
you have  
s e le c te d .

Valitse arkipäivät 
(“Select weekdays”):

● Click he re  to  re cord  
e ntrie s  for a ll 
we e kdays  in one  
go.

● The n, s e le c t 
Muokkaa päiviä 
(“Ed it days ”)

Monisyöttö (“Multiple 
inputs"):

● He re , you can s e le c t 
s pe c ific  days  and  apply 
the  s ame  e ntrie s  to  
e ach.

● The n, s e le c t Muokkaa 
päiviä (“Ed it days ”)

Muokkaa päiviä (“Edit 
days”):

● Us e  this  to  fina lize  
de ta ils  a fte r us ing  
ca le nda r s hortcuts .

(Note : You can a ls o e nte r ca re  days  one  a t a  time  
by c licking  on the  s pe c ific  day; a  me nu will ope n 
in the  bottom right corne r).
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1. Open the calendar and click on the day you wish to record an entry for.

2. A menu will appear on the right to select the type of day:
○ Hoitopäivä (“Care day”)
○ Koulutus pä ivä  (“Tra ining  day”)
○ Irtis anomis a ika  (“Notice  pe riod”)
○ Pe ruuntunut hoitopä ivä  (“Cance le d  ca re  day")
○ Pe ruuntunut hoitopä ivä  (pa lka ton) (“Cance le d  ca re  day, unpa id”)

Note : You mus t e nte r the  hours , if your contrac t is  bas e d  onhourly 
payment (“Finnis h: tuntipa lkkiope rus te ine n toime ks iantos opimus ”).

1. Whe n applicab le , you can ad jus t e xpe ns e  re imburs e me nts  by s e le c ting  
“e i kulukorvaus ta” (“no re imburs e me nt”) or “50 % kulukorvaus ” (“50 % 
re imburs e me nt”).

2 . You may a ls o add  a  comme nt for the  day, though this  is  not re quire d .

3 . Re me mbe r to c lick Tallenna ja sulje (“Save  and  e xit”)!

Recording entries as a short - term 
family caregiver
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1. To make an entry for a leave day, simply click on the respective day in the 
calendar

2. Mark the day as Perhehoidon vapaa (“Family ca re give r’s  le ave ")
3 . If the  trave l re imburs e me nt for the  le ave  day ne e ds  to be  re duce d  by ha lf or 

re move d  e ntire ly, s e le c t one  of the  following options :
a . Kulukorvaus  50 % (“Trave l re imburs e me nt 50 %”)
b . Ei kulukorvaus ta  (“No trave l re imburs e me nt”)

1. Once  done , re me mbe r to c lick Tallenna ja sulje (“Save  and  e xit”)!

Logging leave days



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

● Above  the  ca le nda r you will find  the  button labe le dHoitojakson 
lisätoiminnot (“Add itiona l fe a ture s  for ca re  pe riod”).

● Us e  this  fe a ture  to input kilome tre  a llowance s  and  othe r re le vant 
re imburs e me nts  or note s  tha t a ffe c t the  pay for the  ca re  pe riod .

Kilometre allowances
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Entering kilometre allowances and 
additional reimbursements

For kilometre allowances, you need to enter the following details:
● Type :

○ “Matkakus tannus te n korvaus : Kilome trikorvaus ” (“Re imburs e me nt 
of trave l cos ts : Kilome tre  a llowance ”)

● Date  (s ta rt and  e nd)
● How many kilome tre s  (km)
● Rate per kilometre as agreed! (€/km)
● Se le c t the  re a s on for the  d rive  (“Ajon s yy”)

○ “As iakkaan kulje tus ” (“Clie nt trans port”) or
○ “Hoita jan oma  a jo” (“Care give r’s  d rive ”)

● Kuvaus  (“De s crip tion”)
○ De s cribe  the  s pe c ific  re a s on for the  d rive .

● Re itti (“Route ”)
● Matkan ta rkoitus  (“Purpos e  of the  trip")

Afte r e nte ring  the  de ta ils , re me mbe r to c lick on Tallenna (“Save ”)

Your kilome tre  a llowance s  will appe a r above  the  ca le nda r in the   Lisäkorvaukset
(“Add itiona l re imburs e me nts ”) tab le , whe re  you can e d it or de le te  the m as  
ne e de d .
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If you have entered incorrect information in the calendar, you can 
correct it before the care period is confirmed.

1. Select the day you need to correct by clicking on it in the 
calendar; a menu will appear.

2. Choose Tyhjennä kirjaukset  (“Cle a r e ntrie s ”)
3 . Re me mbe r to c lick Tallenna ja sulje (“Save  and  e xit”)!

This  func tion c le a rs  a ll e ntrie s  from the  s e le c te d  ca le nda r day.

Care give rs  and  contrac tors  can make  corre c tions  to the ir e ntrie s  until 
the  ca re  pe riod  is  re vie we d  and  fina lize d  for payme nt by the  We llbe ing  
Se rvice s  County. 

Correcting entries
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1. To add a receipt, go to the “hoitopäivät” (“care days”) view and click on 
“Lisää dokumentti” (“Add a document”).

1. Next, you can enter details about the receipt, select the appropriate 
category, and upload the receipt as an image (JPEG) or PDF file.

2. Remember to save!

TAKE NOTE! Afte r add ing  the  re ce ip t to  Oima , make  s ure  to apply for 
re imburs e me nt through “hoitojakson lisätoiminnat” (“Add itiona l fe a ture s  for 
ca re  pe riod"). (s e e  ne xt page )

Adding receipts for reimbursement
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Once all entries are complete, 
confirm the care period by 
c licking  “Vahvis ta” (“Confirm”) in 
the  top  right corne r. This  
notifie s  the  We llbe ing  Se rvice s  
County tha t your ca re  pe riod  is  
re ady for re vie w.

Note: If you forge t to  confirm 
the  ca re  pe riod , it  will s till be  
re vie we d  and  confirme d  for 
payme nt on your be ha lf.

Note: Afte r confirma tion, only 
e mploye e s  of the  We llbe ing  
Se rvice s  County can mod ify the  
e ntrie s . 

Confirming care periods
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Managing your information in Oima
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Oima homepage overview for 
caregivers

Navigate to the care 
period for a specific 
contract.

View details of payments 
received. 

Ongoing care periods.

You can also access your contracts, ongoing care periods, and 
payment history via the top menu. Instructi

ons
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Upon your first login to Oima, please verify that your personal information is 
accurate.

1. Click on your name in the top right corner and select Omat tietoni “My 
informa tion”

● You will s e e  your de ta ils  d is p laye d , but
● you cannot mod ify the s e  yours e lf. Ple as e  contac t the  We llbe ing  

Se rvice s  County if s ome thing  ne e ds  to be  upda te d .

Add itiona lly, in this  s e c tion, you can:
● Change  your pas s word .
● Change  your us e r ID.
● Change  the  d is p lay language  of Oima  to

○ Swe dis h
○ Englis h

● Se t up  Vis ma  Conne ct us e r ID
○ (If not a lre ady s e t up  during  your firs t log in).

Caregiver’s information
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Commission Contracts

● To vie w your contrac ts , naviga te  to  the Sopimukset (“Contrac ts ”) tab

● Your contrac ts  a re  ca te gorize d  a s :
○ Valid  contrac ts
○ Pe nd ing  (Unfinis he d , wa iting  for s igning)
○ Finis he d  (Archive d  pas t contrac ts )

Note : If you notice  tha t s ome thing  is  
incorre c t in your contrac t de ta ils , p le a s e  
contac t the  We llbe ing  Se rvice s  County for 
corre c tions .
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Signing electronic contracts

● Ele c tronic  contrac ts  a re  s igne d  via  Oima .
● You will re ce ive  an e ma il notifica tion whe n the re  is  a  ne w contrac t wa iting  for your s igna ture .
● You can a ls o vie w any pe nd ing  contrac ts  on the  Oima  home page .
● Sign contrac ts  by c licking  “Alle kirjoita” (“Sign”).

○ Note : Ple as e  re ad  and  re vie w the  contrac t be fore  s igning  it.
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Payslips

You can track all your payments conveniently through Oima.
● The  Oima  home page  d is p lays  a  s ummary of payme nts  you re ce ive d .
● Unde r the  “Pa lkkiot” (“Payme nts ”) tab , you can re vie w your pays lips  in more  de ta il.
● You can s e e  any pos s ib le  change s  to your pay and  the  re le vant pays lips  unde r “Toime ks iantos opimus ” (“Commis s ion 

contrac ts ”). 



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 HelsinkiKasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

Paydays and entry submission 
checklist
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Paydays and entry submission checklist

Payday

Compensation for short - term family caregivers is paid on the last business day of 
the month following the care period.

Entries

Care days should be reported by the third day of the month following the month of 
the care period.

Details to be given for each care period:
● Care days provided
● Kilome tre  a llowance s  and  s e pa ra te  compe ns a tions
● Note s  on the  ca re  pe riod  (if any)

Payment is based on the actual care days provided and recorded. No e ntrie s  for 
a  ca re  pe riod  me ans  no payme nt will be  proce s s e d . 

NOTE: Care give rs  who do not us e  e le c tronic  s ys te ms  can s ubmit ca re  pe riod  
de ta ils  and  e ntrie s  to  the  We llbe ing  Se rvice s  County a s  pre vious ly done .

Always adhere to the guidelines provided by the Wellbeing Services County 
when recording entries.

IMPORTANT: Please provide 
the email address you use via 

Oima in the “Hoitojakson 
huomautukset” (“Notes on the 

care period”) field.

Make sure you have the 
appropriate tax card for family 

caregivers!
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Further Oima instructions



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

Built - in instructions

When logged in, you can access instructions within 
Oima by clicking the question mark in the top right 
corner.

For specific instructions (with pictures) on recording 
entries,

● c lick on Perhehoitaja - näin käytät palvelua
(“Family ca re give r - ins truc tions  on us ing  the  
s e rvice .”)

Ins truc tions  can be  s e le c te d  by topic  or b rows e d  
fre e ly. 



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

Support website

Instructions can also be accessed without login at ophtuki.oima.fi

● Click on Ratkaisut (“Solutions ”) -> Perhe - tai omaishoitajat (“Family or 
informa l ca re give rs ”).

https://ophtuki.oima.fi/support/home
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Wellbeing Services County Contact 
Information



Kasarmintie 15, 90130 Oulu Kaisaniemenkatu 4 A, 00100 Helsinki

Contact information

Up- to -date contact information can be found on the website of the 
Western Uusimaa Wellbeing Services County.

Should you have any inquiries regarding your contract, care period, or 
the calculation of payments, please reach out directly to your assigned 
social worker.
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Seuraa meitä sosiaalisessa mediassa: 

• Länsi-Uudenmaan hyvinvointialue

• @luhyvinvointialue

• Länsi-Uudenmaan hyvinvointialue

• @LUhyvinvointi

• Länsi-Uudenmaan hyvinvointialue

Thank you!

https://www.luvn.fi/fi
https://www.facebook.com/LansiUudenmaanHyvinvointialue
https://www.instagram.com/luhyvinvointialue/
https://www.linkedin.com/company/lansiuudenmaanhyvinvointialue
https://twitter.com/LUhyvinvointi
https://www.youtube.com/channel/UCx_t523hylIHyrN0B6IdPTA
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